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DEVON WILDLIFE TRUST
APPOINTMENT OF NATURAL FLOOD 

MANAGEMENT OFFICER

INTRODUCTION
The Furze Brook is a small tributary of the River Otter in East Devon which flows through the town of Ottery St Mary and has been the cause of repeated surface water flooding affecting the town. 

The c.1km2 catchment of the Furze Brook rises on the steep forested land of East Hill, crosses intensively managed grasslands and arable land before reaching the town. Land management has been recognised as a key risk factor in the flooding with soils of sand and clay vulnerable to degradation and compaction from agricultural practices.
This catchment has been the subject of a number of interventions to reduce flooding risk including:

· Environment Agency carried out hard engineering improvement works within the town. 
· Environment Agency and Westcountry Rivers Trust have provided land management advice resulting in changes to practices around soils and cropping.

· Devon County Council and their consultants, Jacobs, have carried out modelling and stakeholder engagement, particularly focussed on landowners.

· Devon Wildlife Trust led a national NFM pilot project to carry out NFM interventions across the catchment using the Jacobs report as the basis for these. This project ran successfully from 2018 – 2021 and carried out over 90 interventions resulting in a 14% decrease in flood peak immediately downstream of these. 
Additional opportunities were identified at the end of the DWT-led project to have a greater impact on flood peaks in the Furze Brook. These include:

· Allow a section of the Furze Brook’s original channel to function more naturally by separating from surrounding land use and planting trees and installing check dams to slow flow. Changes to surrounding land use would also aid infiltration.

· Enable a parcel of grassland to become more flood resilient through hedge and wood pasture creation, and grassland and soil restoration activities. 

· Restore springline mire in an arable margin to slow flow off the East Hill woodlands and desynchronise flood peaks.
DWT is a partner on the Devon County Council-led Devon Resilience Innovation Project (DRIP) - https://www.devon.gov.uk/floodriskmanagement/flood-and-coastal-resilience-innovation-programme-fcrip/ - which is one of 25 projects nationally funded through Defra’s Flood and Coastal Resilience Innovation Programme. 

Under this, DWT is leading the Ottery St Mary NFM Project which has two elements:

· Carry out the additional interventions identified in the previous project or where these aren’t possible, identify and carry out alternative NFM interventions.

· Continue and expand the monitoring programme, working closely with University of Exeter and Devon Biodiversity Records Centre who have been contracted to deliver hydrological and biodiversity studies respectively as a key part of the project.
This post provides an exciting opportunity for a highly motivated and dynamic individual to take a leading role in this innovative project, and to make a significant contribution to the implementation of NFM delivery in Devon. 
______________________________________________________________________

THE ORGANISATION

Nature is in trouble and DWT’s mission stems from the need for urgent change and our belief that, if enough people care and act, we can bring nature back and do it on a grand scale. For 60 years, we have been at the forefront of protecting wildlife and the wild places that make Devon so special and believe, passionately, that a better world is one where nature and people thrive together. We are the only Devon focused charity that exists to protect and restore Devon’s natural environment and all wildlife in Devon, on land and at sea.

We want a world where people and wildlife thrive together. Over the next ten years, DWT wants to double the area of land and sea that is rich in nature. We want all Devon’s soils, rivers, farmland and urban areas to be managed sustainably, so the air we breathe, the water we drink and the fields and streets we walk through make us healthier and happier. We want to bring back wildlife that has been lost and that can help us create a rich natural environment that is helping our fight against climate change. We want at least a quarter of the population to be making nature, and action for nature, part of their daily lives.

DWT is one of 46 independent charities which together make up The Wildlife Trusts (TWTs). TWTs is a national movement of organisations that are working independently and collaboratively to bring wildlife back and to ensure that a thriving natural environment can be part of everyone’s daily lives.
DWT is a member-led organisation with over 36,000 members. It has 100 staff, 63 nature reserves, 350 regular volunteers and a turnover of approximately £4.5 million per annum.  It has eight offices including its headquarters at Cricklepit Mill in Exeter. 

DWT is a values-driven organisation that strives to do our work to high ethical standards. We hold Investors in Volunteers, Investors in People and ISO14001 Environmental Management certification. We are registered with the Fundraising Regulator and fundraise and invest to ethical standards. To better live our values, we will become carbon negative by 2030 through implementing an ambitious carbon reduction plan and have a clear strategic goal to properly embed equality, diversity and inclusion at all levels of our organisation.
DWT’s work is divided into four directorates:
The Nature Recovery Directorate includes Conservation Advocacy, Land Management, Valley Parks and species recovery projects.  

The Conservation Advocacy team promotes and supports the sustainable use of Devon’s natural resources, focused on: initiating and supporting conservation activities at a landscape scale; strategic marine and rivers protection; local advocacy with a range of partners who impact nature in Devon; pushing for nature friendly housing and development; building nature recovery networks across Devon’s urban and rural areas; and keeping the Trust abreast of science and innovation that informs or policies, positions and conservation approaches. 
The team leads on conservation projects relating to species recovery, including the history making River Otter Beaver Trial which paved the way to bring wild beavers back into England’s rivers.  

The Land Management team looks after our 63 nature reserves.
The small Valley Parks team is focused on enhancing these special urban green spaces in the heart of Exeter, on ensuring that they are sustainably resourced, act as vital green community hubs and, alongside the Exeter Wild City initiative, can form a key part of a wider nature recovery area across Exeter.    

The Nature Recovery Directorate also maintains oversight of the Devon Biodiversity Records Centre, a partnership venture whose purpose is to achieve and maintain comprehensive, up to date and rigorous information on the state of Devon’s natural environment, particularly wildlife habitats and species.

The Wilder Living Directorate includes the Grants & Major Giving, Communications, Membership & Supporter Care, Wilder Communities and Discover Nature programmes (including volunteering and nature-based learning).  

The Grants & Major Giving team is responsible for securing financial (and sometimes material) resources from a range of organisations and individuals including grants & charitable Trusts, major donors, legacy givers, corporate supporters and a whole range of general donors.  

The Membership & Supporter Care team oversees membership recruitment initiatives, services memberships and provides stewardship and supporter care to all of those generous individuals who give to our work. 
The Communications team has a broad scope including editorial oversight and content creation of key DWT publications, media and public relations, brand profile and identity, our website, all digital and social media, strategic project communications, campaigns, appeals, signage and interpretation on our visitor assets, and communications guidance and support for the whole organisation.

The Wilder Communities team is focused on inspiring and enabling place-based community action for nature by providing advice, guidance, resources and support to community groups and representatives.

The Discover Nature programme is new and incorporates the Wilder Learning team (an established leader in the field of nature based education); Wembury Marine Centre; Volunteering and overall oversight of our visitor experience across a range of DWT assets.
The Nature Based Solutions Directorate involves projects that are focused on changes to land and rivers management to enhance the role nature can play in the fight against climate change and increasing the resilience of wildlife and landscapes to climate impacts. 

Since 2008, Working Wetlands has been creating, protecting and restoring habitat and providing farm advice and small grants to help farmers and land managers across Devon minimise environmental harm and to farm better for wildlife. The team currently delivers the Upstream Thinking programme which works with farmers to address potential sources of pollution on farms, with the aim of using natural solutions to protect water quality and quantity and restore wildlife habitats. 
Northern Devon Natural Solutions project is working with farmers and communities in the Taw and Torridge catchments to allow rivers to return to their natural state in order to reduce flood risk, to restore threatened local species and habitats, and to encourage natural processes - ‘wilding’ areas of land to help tackle the climate and nature emergencies. 
Saving Devon’s Treescapes is a project that responds to ash die back by supporting individuals, businesses and communities to plant 250k trees across Devon over the next 3 years.
The Resources Directorate is responsible for the smooth running of the organisation, governance support and many key areas of compliance including health and safety, safeguarding and data protection. It includes our Finance, HR & Central Services and Facilities teams.
For more information about the Trust please visit our website, where you can find:

Our Strategic Plan; Our Annual Report and Accounts; Your Support – our annual review.  

We are an inclusive organisation and increasing the diversity of our people is a key ambition of the Trust. We welcome candidates of all backgrounds and abilities who meet the essential criteria for this role. Please get in touch if there is anything about our recruitment process that is preventing you from making an application.
THE JOB 
1. Job Purpose 

To deliver the Ottery St Mary Natural Flood Management (NFM) project by providing farmer and landowner advice and implementing NFM interventions, directly and through contracts. 

2. Dimensions
· This post is a part-time (15 hours per week) fixed term role until 31 March 2025 based at DWT offices at Cricklepit Mill, with regular travel to the Ottery St Mary project area. Some evening and weekend work may also be required;
· Member of DWT’s Conservation Advocacy team which is part of the Nature Recovery Directorate and line managed by the Conservation Manager;
· The postholder will be responsible for the management of volunteers;
· The postholder will be responsible for overseeing contractors delivering complex NFM, conservation and land management operations;

· The postholder will be responsible for the management and use of specialist monitoring equipment;
· The postholder will be responsible for managing a budget of £160k.
3. Principal Accountabilities
The most important tasks that the postholder will be expected to undertake in his/her day to day work are: -

· Work with farmers/landowners to provide advice and secure the delivery of a wide range of integrated Natural Flood Management (NFM) interventions, addressing soils management, hydrology, biodiversity and land management, delivered by this postholder, landowners, volunteers and contractors;
· Deliver NFM monitoring programme in collaboration with the project partners, University of Exeter, Devon Biodiversity Records Centre and with support of volunteers;
· Support and co-ordinate the provision of advice by a wide range of organisations across the project area, to achieve maximum benefits;

· Recruit, manage and coordinate a group of skilled local volunteers to help deliver NFM monitoring;
· Management of specialist contractors, machinery and equipment required to support the delivery of project NFM options;

· Provide detailed records of project activity against work programme targets and work closely with the DWT Conservation Manager in the production of reports and publicity material;

· Engage landowners and local community in the project and actively promote and disseminate the work of the project to a wide range of public, private, academic, voluntary and community sector audiences;

· Ensure the project takes a rigorous approach to risk management and health and safety.
In delivering the above, the post-holder should be aware of the need to: 

· Be an ambassador for the project partnership and DWT;

· Be aware of and sensitive to the expectations and ambitions of project funders, partners and particularly community stakeholders within the project area;

· Be willing to undertake any other tasks as can be reasonably required as part of this post.
4. Person Specification 

	
	Essential
	Desirable

	Skills & attributes
	Excellent communicator with proven track record in developing strong working relationships with farmers, landowners and their representatives
	Public speaking to a variety of audiences

	
	Ability to provide clear, concise written material in a variety of formats for a wide range audiences
	

	
	Good numeracy skills, able to understand, interpret and present project budget information
	

	
	Good time management and the ability to prioritise a varied workload
	

	
	An ability to work under remote management and to be self-motivated
	

	
	Computer literate in all basic packages
	Able to understand and use GIS and hydrological packages

	
	Ability to build trust and respect with a wide variety of stakeholders and interest groups 
	Committed to the work of DWT and the aims of the wider project partnership

	
	Ability to problem solve and deliver practical tasks effectively and safely
	

	Knowledge & qualifications
	Degree level or equivalent qualification in the field of environment/conservation/land management/ hydrology/soils
	

	
	A thorough understanding of agricultural systems and the agricultural calendar
	

	
	Thorough working knowledge of Natural Flood Management approaches and practical delivery techniques
	Knowledge of farmland wildlife and associated species identification

	
	Working knowledge of habitat restoration and re-creation techniques and practical habitat management techniques
	

	
	Must have a full driving licence and access to own vehicle
	

	Experience
	Previous experience in delivering significant conservation, soils management or hydrology projects in an agricultural setting
	

	
	Experience of delivering agri-environment support to landowners 
	Experience of water environment legislation relating to the farmed environment

	
	Experience in overseeing the work of contractors and managing volunteers
	

	
	Experience of delivering projects on time, to budget and in line with agreed outputs and outcomes
	


5. Reporting Structure

This post will be a member of the Conservation Advocacy team which is part of the Nature Recovery Directorate. The post holder will report to the Conservation Manager. The postholder will also report to and be supported and guided by the project partnership.
6. Working Relationships

The postholder will work closely with the Conservation Manager and the project partners in the day-to-day delivery of the project. 

A close working relationship with:

· Devon County Council Flood and Coastal Risk Management Team

· Natural England Catchment Sensitive Farming Officers

· Westcountry Rivers Trust’s Advisory Officer 
· Environment Agency Catchment Coordinator and Soils Specialist

· DWT Upstream Thinking Advisory Officer

· DWT River Otter Beaver Trial Field Officer

· University of Exeter and Devon Biodiversity Records Centre staff will be critical to project success. 

The postholder will be responsible for the management of volunteers.

Externally the post holder will need to build relationships and gain the respect of project partners and wider stakeholders, particularly from the landowning and agricultural communities. 

7. Key Challenges

· Develop trust and strong working relationships within the landowning and farming community and the local community in Ottery St Mary affected by flooding.
· Deliver sound advice and support to landowners and farmers, resulting in effective NFM interventions leading to a resilient landscape.
· Secure long-term volunteers, developing skills, capacity and experience to deliver and monitor NFM effectively as part of a resilient community.
· Securing good working relations with project partners and wider stakeholders and ensuring that the project secures maximum added value to existing initiatives and activities within the project area. 

· Ensuring that the project is successfully implemented and delivers all key outputs and outcomes in line with the project business plan and budget.

9.  Probation Measures

· Establish strong working relationships with key landowners, partners and contractors.

· Initiated interventions on one farm including all legal consenting and health and safety requirements.

· Identified and established relationship with volunteers for carrying out monitoring.
________________________________________________________________________
BRIEF SUMMARY OF TERMS OF EMPLOYMENT

DWT is committed to providing the best terms and conditions of employment that it can and arrangements which promote an appropriate work/life balance for its staff.  It has adopted some arrangements which can help staff to achieve their preferred balance such as part-time working, flexibility in working hours, a time off in lieu system and flexible leave arrangements.  

· Length of contract: the post is being offered as a two year fixed term contract.

· Location: the post is based at Devon Wildlife Trust, Cricklepit Mill, Commercial Road, Exeter, EX2 4AB
· Agile working: DWT is currently trialling agile working arrangements.  This post has been categorised as field based post, which means that the work is predominately based outdoors rather than in an office environment.  The remaining time will be a combination of office and home working.  These arrangements will be reviewed in 2022 and may result in a change to the contractual location of the post.

· Salary is £24,467 (40% pro-rata) on Grade Officer of DWT's salary scale.  
· Working hours are 15 hours a week, flexitime, the parameters of which are Monday – Friday flexible bands 0800-1000 and 1500-1900, core time 1000-1200 and 1400-1500, a minimum of 30 minutes lunch break.  DWT has extended the outer flexible bands from 0700 until 2000 on a trial basis from 1 April 2022 until 31 March 2023.
Attendance may occasionally be required at evening meetings; no overtime will be payable but time off may be taken in lieu under DWT’s authorised overtime system.
· Holidays:  25 days (pro-rata) a year of paid leave including 3-4 days to be taken between Christmas and New Year so that DWT’s office remains closed throughout.
· Travel: all reasonable travel costs incurred as part of the job will be reimbursed within DWT's approved rates.
· Benefits:  DWT contributes 7% of salary to a personal pension scheme (following a three month postponement period). Minimum 3% employee pension contribution.
· Probationary period:  the appointment will be subject to a nine-month probationary period but a full review will be carried out in the seventh month and the probationary period might be ended at that time. 
· Notice period:  during the probationary period, notice will be one week by either party.  On satisfactory completion of the probationary period this will increase to one month by either party.

· Privacy notice: DWT is committed to protecting the privacy and security of your personal information. A full copy of DWT’s privacy notice can be obtained from our website (in the downloads section of the advert for this post).
________________________________________________________________________
RECRUITMENT PROCESS
DWT’s recruitment and selection process aims to select the applicant whose qualifications, experience, knowledge and abilities most closely match the requirements of the post as set out in the Person Specification.  
How to Apply

To apply for this post please complete the attached application form and send to Hannah Andrews at the address below or alternatively e-mail your application to jobapps@devonwildlifetrust.org.  This should be accompanied by a covering letter of not more than two sides of A4 which you should use to demonstrate how you meet the requirements of experience, knowledge and skill as set out above.  You may submit a CV but the application form must be completed in full.  Please do not submit any supplementary documents (such as examples of previous work), as we are unable to pass these on to the shortlisting panel. Please mark your letter ‘private’.

Please note that we can only accept applications in Microsoft Word or PDF format.

The deadline for receipt of applications is midnight on Sunday 15 January.  

Visa Sponsorship

Candidates requiring Visa sponsorship are welcome to apply for the post.  We will follow the same recruitment process as we would for other candidates applying for the post.  However, if you were successful we would need to consider whether DWT has the resources to act as a sponsoring organisation and the legal basis for offering you employment in line with immigration law.  Please note the question regarding work permits in the application form and respond appropriately. 
Interviews

Interviews will be held on Friday 27 January. It is hoped that the successful candidate will be able to take up the post as soon as possible.
The interview panel is normally made up of two or three people.  The purpose of the interview is to allow us to ask questions to expand on the information which you have provided on your application form so that we can make a judgement on the extent to which you meet, or exceed, the selection criteria for the post.  We aim to do this objectively and fairly and the questions we ask will be specifically aimed to test the selection criteria. 
In order to provide us with as much information as possible about each candidate’s abilities we may ask you to carry out a job related selection exercise.  You may be asked to prepare this beforehand, in which case we will send you details prior to the interview date or to carry out the exercise on the interview day.  

If selected for interview you will be required to present documentary evidence to confirm qualifications identified in your application.  These will include your Degree (or similar qualification) and any other qualifications you hold related to this post.

We regret that, for financial reasons, we are unable to respond to all applicants individually.  If you have not heard from us by Monday 23 January please assume that we will not be calling you for interview.   

Thank you for your interest in Devon Wildlife Trust.
NFM Officer Job Application Pack December 2022 
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